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Risk & Emergency communication

EU Civil Protection Mechanism:

• Common Emergency Communication and Information System (CECIS)

• Europe-wide monitoring tools and sharing of early warnings

• Coordination of disaster response during emergencies

• Sharing of national risk assessment analysis

• Improving the knowledge and date base on risks and disasters

• Council Conclusions on risk, emergency and crisis communication (Dec 2011)

• Guidelines for good practice in disaster prevention including public awareness
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Common Emergency Communication 
and Information System (CECIS)

ERCC

� Exchange of information 

� Reporting of operations

� Offers for assistance

� Acceptance of assistance  



Information products

ECHO Flash

ECHO/ERCC Portal

ECHO Crisis 
Reports

Daily maps



EU guidelines on risk assessment and 

mapping from 2010
• focussing on process and methods

•Member States to produce own risk 

•assessments 2011-2013

• EU overview of risks 2013

Risk Assessment

• EU overview of risks 2013

to identify risks that are shared with other countries

to identify risks which have cross-border aspect

to identify risks which have high impact, low probability nature

to identify areas of cooperation between countries

impact on EU policies



Disaster Data key challenges

� Information gaps
� impacts especially economic losses

� No systematic gathering of data

� Identification of data needs for policy-

makers

� Access

Improving the knowledge base

� Access
� Security concerns?

� Comparability
� More comparable and harmonized  methodologies and data models

� comparable definitions and terminology for damage and economic losses

� International Cooperation
� Assess gaps; propose a policy action plan – G20?

� Cooperation with USA on disaster data collection, sharing and analysis



Council Conclusions on risk, emergency and crisis 
communication (Dec 2011)

� Integrated approach to risk, emergency and crisis communication 
at national, European and international level;

� Eliminate barriers to communication with regard to persons who 
are particularly vulnerable;

� Dialogue with the public (education/training) to improve risk 
preparedness and resilience;preparedness and resilience;

� Dialogue with the media, businesses, citizens' associations and 
NGOs to increase effectiveness of communication;

� Use of modern technologies and information channels;

� Exchanging of good practices and experiences.

http://www.consilium.europa.eu/uedocs/cms_data/docs/pressdata/en/jha/12688
7.pdf



Guidelines for good practice in 
disaster prevention /draft/

• Information, awareness raising and capacity building 

Section 1. Information and awareness-raising: Tailor awareness raising and
information campaigns to different audiences

Section 2. Information and awareness-raising: Encourage participatorySection 2. Information and awareness-raising: Encourage participatory
approaches and volunteering in awareness raising and education

Section 3. Capacity-building: Ensure that authorities and media have the
required knowledge and capacity to communicate disaster risks



Guidelines for good practice in 
disaster prevention /draft/

Section 2. Information and awareness-raising: Encourage participatory
approaches and volunteering in awareness raising and education

Example Guideline

Promote the adoption and implementation of legal instruments 

that ensure citizens' participation (or representation) in DRM and 

Good practice:  EU Directives Seveso I, II and III  - Prevention, 
Preparedness and Response to Chemical Accidents 

� Mandatory involvement of stakeholders in emergency planning 
for industrial establishments

� Citizens’ right to information on potential risks of industrial 
installations and how to behave in case of accidents.

that ensure citizens' participation (or representation) in DRM and 

access to information on potential risk to their community.



Guidelines for good practice in 
disaster prevention /draft/

Section 3. Capacity-building: Ensure that authorities and media have the
required knowledge and capacity to communicate disaster risks

Example Guideline

Enable media and journalists to disseminate appropriate information 

Good practice: UNISDR (2011) Disaster through a different lens: Behind every 
effect, there is a cause. A guide for journalists covering disaster risk reduction

on DRM by providing training and material on how to interpret 

information and report on disasters. 

Provide high-level advice and training aimed at media professionals 

that emphasise the need to move towards disaster prevention.



Coordination

Armenia EU Civil Protection Mechanism 

• Exchange of information

• Extension of EU disaster monitoring tools / EWS

Cooperation

• Extension of EU disaster monitoring tools / EWS

• Prevention of industrial hazards

• Prevention & preparedness projects 

• EU Civil Protection Exercises
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